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MATT McALEAR, CEO
As the fourth-generation owner of SSC, I am committed 
to honoring the industry-leading experience and 
legacy that began in 1962. Today, I’m proud to continue 
our commitment to American manufacturing and the 
strides we’ve made to redefine what excellence looks 
like in our industry. More than 60 years later, the 
same spirit of craftsmanship, integrity, and American 
manufacturing continues to guide everything we do.
From day one, SSC has stood for service, quality, 
and a deep commitment to supporting American 
manufacturing and American jobs. That dedication 
has helped us earn the trust of the garage door 
industry for decades, and it remains the foundation of 
who we are today.
Our promise to deliver unequalled customer service 
drives every decision we make. We’re expanding 
with new locations nationwide to bring you faster, 
more reliable service, turning “One-Day USA” from an 
aspiration into an everyday reality. At the same time, 
we’re investing in innovation, elevating our product 
lines, and refining our manufacturing processes to 
deliver the next generation of premium solutions. 
Products like our customizable SSC DuraMaster® 
springs are just one example of how we’re helping 
you offer even more value to your customers.
Whether you’ve been a partner of ours for decades 
or are experiencing SSC for the first time, thank you. 
Thank you for your trust, your partnership, and for 
choosing SSC as your Supplier of Choice.
Sincerely,
Matt McAlear

NEW CUSTOMERS 
Save 5% on your first order!*
If you’re a new business or have never ordered from SSC, we have a 
special offer just for you. When placing your first order, ask for your new 
customer discount. You’ll receive 5% off the merchandise total on your 
first order! This offer may not be combined with any other discounts or 
offers. Maximum discount per order shall not exceed $50.00. 

ORDER DESK, SALES & 
TECHNICAL SUPPORT
SSC’s exclusive “One-Call Solution” is the fastest source for quotes, 
orders, tracking information, technical support, and much more. We 
provide the solutions to your problems without the hassle or runaround. 
Call us toll-free at 833.772.3667. We strive to exceed your expectations 
with every opportunity!

SSC HAS UPS GUARANTEED  
SAME-DAY SHIPPING
UPS Ground orders placed by 1:00 pm EST & UPS Air orders placed by 
4:30 pm EST (1:30pm PT), will ship the same day, guaranteed!

PAYMENT PORTAL
Check account status and pay your invoices online anytime at  
payments.sscorp.com

ORDER 24/7 ONLINE AT 
servicespring.com
You’re just a click away from ordering online. It’s easy to use and 
requires no special training or software. Log on to order anytime from 
anywhere, receive product pricing, watch videos, check your order 
status, and UPS tracking details.

NOT A REGISTERED USER? 
Register online at servicespring.com

SSC’s INTERACTIVE CATALOG
Use your phone's camera or download a free app to scan the QR 
codes throughout  the catalog. Apps are available for both iPhone and 
Android users. This allows you to check pricing, download documents 
and watch videos! 

YOUR SSC ADVANTAGE 
STARTS HERE



















































































































































































































































































FROM THE ORIGINAL  
SPRING RATE BOOK  
TO THE  
SSC SPRING  
ENGINEERING APP
Did you know that SSC was the original publisher 
of the Spring Rate Book back in the late 1950s? For 
more than 60 years, garage door professionals have 
relied on SSC to manufacture industry-leading springs 
for nearly any application. That experience means 
your springs are expertly engineered, manufactured, 
shipped, and delivered with speed and accuracy, 
every time.

Building on the original, trusted Spring Rate Book, 
our Engineering and IT teams have developed the 
industry’s most reliable on-the-job resource, the SSC 
Spring Engineering mobile app. This powerful tool 
allows you to engineer the exact spring you need, 
anytime and anywhere, right from your fingertips. 
Even better? It’s free to use! Plus, you can submit 
quote requests or connect with our Sales team right 
on the app.

And now, with our web version of Spring Engineering, 
you can add the engineered springs straight to your 
cart! Whether it’s a stock spring or a custom spring, we 
have you covered.

MILITARY & FIRST RESPONDERS 
10% OFF YOUR  
ORDER UP TO $100
At SSC, we believe in honoring the men and women who 
protect our communities — military, veterans, first responders. 
Through our “Supporting America’s Heroes” program, those 
eligible receive a 10% discount (up to $100 off) on orders — 
our small way of saying “thank you” for your service.

EXCLUSIONS & DETAILS 
Discount Amount: 10% 
Usage Limit: Maximum of 12 uses per calendar year, max 
discount per usage of $100. 
Eligibility: The discount is exclusively available to businesses 
that are owned by military personnel (veterans, active duty, 
reserve, and retired) and first responders (police, fire, EMT).
Additional exclusions may apply.



At SSC, we understand the value of 
American manufacturing; that’s why we 
continue to honor our 60+ year history 
through our American-made products. 
Today, SSC proudly upholds a legacy 
built on four generations of family-owned 
leadership. We strive to be our customers’ 
supplier of choice and our team members’ 
employer of choice. This dual commitment 
is possible only because of the dedication 
of SSC team members and the trust of our 
customers. Without one, we couldn’t earn 
the other.

From design to delivery, every product 
reflects our dedication to quality, ingenuity, 
and the spirit of American craftsmanship.

CURRENT PRICING CAN BE VIEWED AT SERVICESPRING.COM OR  
CALL 833.772.3667 MONDAY - FRIDAY 7:30AM-6:00PM (EST). 

FOLLOW US ON: 

AMERICAN-MADE.  
CUSTOMER-FOCUSED.




